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									Sendafax.to is a great application for my business to coordinate all calls with the CRM system and follow up on all the customer requests. I highly recommend.
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					February 1st, 2021				

												

			


			
									Really helpful customer service agent Paul in Dublin, answered phone immediately, friendly and knowledgeable solved my problem for me and arranged refund as requested.

Thank you, would recommend this company.
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					June 2nd, 2022				

												

			


			
									PURCHASED REBUILT HP COLOR LASER PRINTER FROM COPYFAXES.COM AND COULDN'T BE MORE PLEASED. ORIGINAL SHIPMENT HAD DEFECTIVE PIC WHEELS AND THEY IMMEDIATELY REPLACED THE ENTIRE UNIT. CUSTOMER SERVICE AND SATISFACTION CANNOT BE BEAT. BEST ONLINE PURCHASE I'VE MADE IN OVER 28 YEARS. I TRUST THIS COMPANY AS WELL AS THEIR OFF-SITE SERVICE VENDOR



JAMES G. / CANTON, GA

																
									

			Tip for consumers:
BEST EXAMPLE OF HONOR AND QUALITY CUSTOMER SERVICE OF ANY ONLINE VENDOR. TRUST THEM TO 'MAKE IT RIGHT' EVEN IF THEY LOSE MONEY.

			Products used:
HP COLOR LASER PRINTER
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					April 21st, 2020				

												

			


			
									fax.com has no phone service anymore, even though their website says they do. Thus if you get locked out. You have no way to reach a person. Overpriced asses. If there is a better option, please let me know. I am sick of this.
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					June 22nd, 2017				

												

			


			
									This is the second year I have had Hello Fax. As a company, you would expect them to notify you as a consumer that you account is up for renewal, before it is downgraded. Furthermore, you are not told that once you are down graded, you would loose all access and rights to a phone number which you paid to get ported to their service. Inaddition, if you want to get your number back, you have to pay them $60 to get you number and in addition you have to pay to renew for the additional year of service.

																
									

			Tip for consumers:
Don't ever port your number to their service.
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					September 11th, 2015				

												

			


			
									I use this service over years. What I really like about it- the simplicity in using, because I have no time to stay and read a lot of info. Upload files, send it - receive what you need- that's all.

																
									

			Tip for consumers:
Start with the free trial first
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					May 21st, 2017				

												

			


			
									Paid my $4.50 balance in full the day of the transaction, and have the statement to prove it. Vendor still harassing me for $60 in fees to bring account current and close it. Impossible to reach anyone. This is a soulless organization. Stay clear.
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					March 7th, 2024				

												

			


			
									Online and phone customer service is basically non-existent. Unable to cancel billing via phone or online. DO NOT USE THIS SERVICE! I have wasted hours trying to cancel the online billing and have been unable to do so.

																
									

			Tip for consumers:
No customer services. DO NOT USE MYFAX!

			Products used:
Fax service
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					MyFax S. – MyFax Rep				
				3/13/24
							

					

		
			Hello Stephen, this is not the impression that we wish you to have. You can cancel at any time via your web login by following the steps on this link: https://www.myfax.com/cancel. You can also contact our support via Online Chat or email at any time. If you require further assistance, please do not hesitate to message us at sociaslupport@myfax.com and we would be happy to assist!^RA
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					March 5th, 2024				

												

			


			
									I cancelled this scam company at least 3 times. They even somehow got ahold of my new credit card info and updated my account themselves! Trust me go elsewhere if you really have to send a fax

																
									

			Tip for consumers:
metro fax is a scam.  read other reviews!
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					August 17th, 2014				

												

			


			
									I am very satisfied with Online Fax Services from Popfax, it is very easy to use, professional, and very fast. And recently i installed their application for android on my phone and I have all I need now, especially their Offline mood, I can queue my faxes in the underground on my way to work every morning and send them as soon as i get internet connection.
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